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Superloop’s PAX Australia Fastest Gamer
Competition - October 2026

Prize:

1. Superloop’s PAX Australia Fastest Gamer Competition (the Competition) is a game of
skill. One (1) eligible attendee who attends the PAX Australia 2026 event at Melbourne
Convention Centre in Melbourne, Victoria and achieves the highest verified score on
Superloop’s PAX Australia Fastest Gamer game between 9 and 11 October 2026 at
3pm AEDT (the Competition Period), will win the Prize, subject to these Terms and
Conditions (Offer).

2. The Prize includes:

a) One (1) one-of-one Superloop branded custom open-loop Aftershock high-
performance gaming PC, with regular shipping to an Australian address, valued
at around $8,550.

b) One (1) year of a free internet plan from Superloop from the date of service
activation (the Free Period) provisioned for one (1) premises or service address,
valued at around $1,188.

c) One free Wi-Fi 7 modem, subject to the winner’s nbn connection type
compatibility and home setup, with free standard modem shipping to the same
nbn service address, valued at around $231.

3. The Superloop internet plan speed available to the winner will depend on the winner’s
nbn connection type and speed eligibility according to the nbn footprint, from Everyday
25/10 to Lightspeed 1000/50 plans, if eligible.

4. Transportation, travel and parking are not included in the Prize and may be payable by

the winner.

5. Cancellation fees or any other costs associated with accepting the Prize are not included
in this Offer and may be payable by the winner.

6. When entering this Competition, the entrant agrees to be bound by Superloop’s Privacy
Policy available at https://www.superloop.com/privacy-policy/, these Terms and
Conditions and upon winning, Superloop’s Standard Form of Agreement (SFOA).
Superloop may change these Terms and Conditions at any time in accordance with the
SFOA.

Eligibility:
7. To be eligible for this Offer, an entrant must:
(a) Be a PAX Australia 2026 event attendee who attends the PAX Australia event at
Melbourne Convention Centre, Melbourne, Victoria during the Competition Period;
(b) Be at least 18 years of age, with a current Superloop eligible Australian residential
address. Check Superloop’s website to see if the address is eligible;
(c) Reside in an area where Superloop’s internet network coverage is available and
have an already connected and eligible nbn home or service address. Check
Superloop’s website for further information;
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(d) Provide Superloop with valid personal details, such as full name, Australian phone
number, email address and postcode, via the form built into the game (the Entry
Form);
(e) Be a follower of Superloop’s official Instagram or TikTok accounts, including at the
time the winner is verified;
(f) Provide information about their relevant social handles in accordance with clause
7(e) and opt in to receiving marketing material from Superloop by selecting the
marketing consent checkbox in the Entry Form;
(g) Play Superloop’s PAX Australia’s Fastest Gamer game and get a score; and
(h) Upon becoming a verified winner, the winner must provide Superloop with their
Australian residential addresses serviceable by Superloop (check address eligibity at
superloop.com), full name, Australian mobile number, email address and customer
number (if applicable) valid credit card details in their name to fulfil identification
requirements and update payment information that will apply upon expiry of the
Free Period.
8. Eligibility for the Offer will be determined by Superloop in its absolute discretion.
9. Superloop employees are excluded from this Offer.

Entry Steps and Conditions:

10. If an entrant is eligible for this Offer in accordance with clauses 7-10, to enter the
Competition they must complete the following steps between 9 and 11 October 2026
at 3pm AEDT:

(a) follow Superloop’s official Instagram account: https://www.instagram.com/superloop
or TikTok account: https://www.tiktok.com/@superloopau;

(b) complete the Entry Form; and

(c) play Superloop’s PAX Australia’s Fastest Gamer game and get a score.

11. By entering this Competition the entrant agrees to be part of Superloop’s content
related to this Competition and gives Superloop permission, upon winning, to use,
repost, edit and use their name, social media handles, image or any content and
information created in relation to the Prize and Competition on Superloop’s own
channels and materials in perpetuity.

12. The entrant also agrees, upon winning, to share photos and videos of the Prize and all
usage rights, including their image, name, social media handles and other information
provided for any type of Superloop content in relation to this Competition and Prize.

Winner Conditions:

13. The winner will be the player who has the highest score on Superloop’s PAX Australia’s
Fastest Gamer game when the Competition closes at 3pm AEDT on 11 October 2026.
The winner is determined by the highest verified score only.

14. Superloop may verify a participant’s identity, attendance, contact details, social media
follow status and score before awarding the Prize.

15. Superloop may disqualify any participant who provides false or incomplete information
or otherwise fails to comply with these Terms and Conditions.
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16. The winner will be contacted by Superloop directly by the mobile number and email
address provided in the Entry Form. The winner will have 72 hours to accept and
confirm the Prize by responding to the email or confirming over the phone.

17. The Prize will be shipped to the winner’s provided Australian address after winner
verification and acceptance have been completed.

18. The winner has 7 business days to activate the internet plan.

19. If the winner does not accept and confirm the Prize within 72 hours or if the winner
cannot be contacted or does not respond within a reasonable time, Superloop will
award the Prize to the participant with the next highest verified eligible score in
accordance with clauses 16-19.

20. Subject to the valid winner’s acceptance in accordance with clause 16, Superloop will
announce the winner on its social media accounts in accordance with clauses 11 and 12.

Special Conditions:

21. After opting in on the Entry Form you agree to receive special promotions that
Superloop offers and which Superloop thinks may be of interest to you. Superloop may
tell you about these special promotions and offers via direct mail or electronic direct
mail. You may opt-out of receiving direct marketing at any time via our unsubscribe links
or by contacting Superloop at slcprivacy@superloop.com.

22. If you are switching from another provider, check your current contract for an early
termination clause and the associated fee before switching to Superloop.

23. It is the winner’s responsibility to organise cancellation with their current internet
provider.

24. No other installation or provider switching charges are included or will be covered by
Superloop.

25. The Prize cannot be transferred to another service, person, or party.

26. The Prize cannot be redeemed for cash.

27. Except for standard shipping of the PC and modem to the winner’s Australian address,
no other costs associated with accepting or using the Prize are included or will be
covered by Superloop.

28. The Prize is not applicable with other in-market promotions.

29. After the 12 month Free Period, the winner will begin to be charged the full list price. The
current ongoing list price at the time of charge can be found in the Critical Information
Summary, which is the monthly fee applicable to the service selected at the time of
signing up, as set out in Superloop’s Critical Information Summary available at:
https://www.superloop.com/terms.

30. Superloop may accept or reject an application for the Prize at its absolute discretion if the
entrant or application does not meet Superloop’s Terms and Conditions or these Terms
and Conditions.

31. All products and offers are subject to availability and Superloop reserves the right to
change or withdraw offers, products and services at any time, including substituting a
prize component if the stated prize component becomes unavailable for reasons beyond
Superloop’s reasonable control.

32. Superloop makes no representations regarding third-party products or services.
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33. Images are for information purposes only and the following are trademarks of Superloop:
Superloop and the Superloop logo. Other company, product or service names may be
trade or service marks of others.
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